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You are late for school. Your homeroom teacher asks you how you came to be so
late. What does he want to know?

My route to school

When I had arrived at school

The reason why I came to school
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The reason why I was late for school

If your friend sends you a message, "Please email me ASAP," what does he want?
He doesn't want your email.

He wants to see you as soon as he can.

He wants you to email him back quickly.

He wants to teach you the phrase, ASAP.
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Although she has lived in America for a few years, she recognizes she still needs
to brush up her English proficiency to get the job. What should she do?

She should try to brush herself proficiently.

She should try to improve her English skills.

She should try to brush up her teaching skills.
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She should try to maintain her English ability.

Flight attendants are responsible for passenger safety in addition to providing
customer service to passengers. Which of the following is directly relevant to
passenger safety?

Serving meals and drinks quickly during the flight

Ensuring passengers can order duty-free items during the flight

Ensuring that passengers follow safety procedures in the event of an emergency

L

Greeting passengers as they board the plane and helping them find their seats

You are a tower controller. The pilot of an aircraft which has just landed has

reported a serious tail strike. What should you do?

1. Ask the airline company to tell their staff to be more co-operative

2. Let other aircraft use the runway only for take-off due to the change of wind
direction

3. Request the pilot to look up the emergency recovery procedures for possible
engine damage

4. Close the runway and ask the operations vehicle to inspect the runway surface
for metal debris



QUESTION 6

QUESTION 7

Flight levels are usually designated in writing as FL plus a two- or three-digit
number indicating the altitude in units of 100 feet. Which of the following denotes
the flight level for 32,000 feet?

FL32

FL320

FL3200

FL32000
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The order of priority of aeronautical radio communications is defined in the
international regulations. Which of the following is correct with regard to the priority
of aeronautical radio communications?

Distress communication has the highest priority at any time.

Urgency communication has higher priority than distress communication.

Weather reports have higher priority than air traffic control communication.
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Air traffic control communication is always treated with the highest priority.



