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A client phones to ask you to come to his office. You need to know what time will
be convenient for him. What do you say?

I'm sorry. I'll be late for my appointment.

I'm afraid that I have to cancel our meeting.

Tomorrow is not convenient for me.

When would you like me to come?

He works in a bank but also grows flowers in the park for free. Does he get paid
for his work in the park?

Yes, he is a professional gardener.

No, he is a keen volunteer.

No, he is a full-time park keeper.

Yes, he gets paid for growing flowers.

An American friend was shocked by the fare when he took a taxi from Narita into
Tokyo and won’t do that again. What does he want to do next time?

He wants to come a cheaper way.

He won’t come to Japan again.

He wants to go home soon.

He wants a refund.

Where do you show your travel documents when arriving at an airport on an
international flight?

Immigration.

The control tower.

The aircraft station.

The lost and found office..

You are the pilot of an airplane. What does it mean when the controller says you
have been cleared for landing?

It means that the sky is very clear.

It means that the runway has been cleaned up.

It means that you have been granted permission to land.



4. It means that it is easy to do.

QUESTION 6 You are a controller. You send an important message to a pilot and want
confirmation. What should you do?

I should repeat the message clearly.

I should ask the pilot to replay the message to an aircraft station.

I should request the pilot t read the message back.
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I should ask the pilot to wait for take-off clearance.

QUESTION 7 A pilot needs to stay in good physical and mental condition. What shouldn’t a
pilot do before flying?

Have a good sleep.

Take moderate exercise.

Have a massage.
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Take a tranquilizer.



