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My friend has lost his passport in Rome. We can’t find it anywhere. Where should
we go for a new passport?

You should go to a travel agency.

You should go to the museum.

You should go to the embassy.

You should stay there until the passport is found.

A group tour is usually accompanied by a professional guide. What do you call
such a person?

A tour conductor

A health consultant

A flight attendant

A salesperson

You meet your friend from America at the airport and she asks, “How are things
with you? “ How might you answer?

Sorry to be late.

Pretty good, thanks.

Glad to see you again.

Something is wrong with my computer.

You are an air traffic controller. You are about to issue takeoff clearance to the
plane on the runway but there is a sudden heavy shower. What should you do?

I should issue the takeoff clearance at once.

I should tell the pilot to check the cockpit.

I should issue the takeoff clearance if the pilot requests it.

I should instruct the pilot to hold for takeoff until the weather is fine again.

You are piloting an aircraft when a distress call arrives during usual service.
What should you do?

I should watch the call after finishing the ordinary service.

I should stop watching the distress call if the reading is poor.

I should only cease transmissions if the distress situation concerns me.
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I should immediately cease other transmissions because distress calls have

absolute priority.

You are the pilot of an aircraft and a controller tells you to hold over the airport
until 10 minutes before your estimated time of arrival. What should you do with
your plane?

I should circle as instructed.

I should increase speed.

I should hold my present course.

I should land at another airport/

You are an air traffic controller. An aircraft sends you its altitude, course and
speed and the wind direction. What should you do to confirm that you have
heard them correctly?

I should read them back to the pilot.

I should request the pilot to transfer the reading to the co-pilot.

I should request the pilot to read the numbers more than three times.

I should request the pilot to read the numbers as quickly as possible.



